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RETURN FORM

INSTRUCTIONS

1. Email Customer Service with your Order # and note which
items you are sending back. They will email back 10 you a
TFRET Return Label to print

2. Fill out this form completley. Please mark if you wish for a
refund, exchange, or store credit

REFUND - please note that we will deduct a $5 Return
Shipping Fec from your refund credit. The $5 Return
Shipping Fee may be waived if we verify the product is
damaged

EXCHANGE - please note the size you would like to
receive in exchange. 1f you would like to exchange to a
different item. please provide the name, color. and size of the
item you wish to receive. The item must be of equal or lesser
value in order 10 be processed for an exchange, I you want
something of greater value, we recommend you instead opt
for store eredit and complete a new order.

STORE CREDIT - please note that and we will waive the $5
Return Shipping tee

4. Print and tape the label on the closed box

5. Drop off' your package at an authorized USPS Mailbox or
visit www.usps.com/pickup to arrange for a free pickup.

6. Once we are able to process your return, we will issue a
REFUND to you in the original form of payment

received, or you will be emailed a gift card containing your
STORE CREDIL. It may take 3-5 business days after we
process the return to be rellected in your account, Contact

your [inancial institution for more information

NOTE:

IT MAY TAKE UP TO 10-14 BUSINESS DAYS FOR YOUR
RETURN TO REACIH OUR FACILITY. PLEASE TAKE A
LOOK AT OUR RETURN POLICY ONLINE TO SEE IF
YOUR PRODUCT IS ELIGIBLE FOR RETURN.

SEND RETURNS TO:

ATTN: RETURNS
7169 CORAL RIDGE DR.
COLORADO SPRINGS, CO 80925
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